
Overview

The United States Patent and Trademark Office

(USPTO) Business Oriented Software Solutions (BOSS)

contract is an indefinite delivery, indefinite quantity

(IDIQ) contract to provide services and expertise,

primarily in the form of Agile Teams, in support of

development, modernization, enhancement, operations,

and maintenance of USPTO products which are

comprised of both legacy and modernized components.

RIVA Solutions is a prime small business contract holder

and one of five (5) awardees on the BOSS IDIQ. BOSS

has a $2B ceiling and ordering period of up to ten (10)

years, available through May 1, 2032. Task orders may

be issued on a time and materials (T&M), labor hour

(LH), or firm fixed price (FFP) basis. 

Contract No. 1333BJ21D00280003
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Agile Portfolio and Program

Management 

Application Modernization 

Product Management and Agile

Software Delivery

Cloud Migration 

Configuration & Release Management  

Data Engineering 

DevSecOps & Platform Engineering 

Enterprise Architecture Design and

Implementation 

Customer Experience (CX) and

Human Centered Design (HCD)  

Hyperautomation 

Operations and Maintenance Support 

Outcome-focused application

management (product management) 

Quality and Compliance Engineering  

Security Risk Management through

cATO 

Task Areas

$2B Ceiling 

10 Year PoP

Flexible TO Options

5 Vetted Primes



At the nexus of cutting-edge technology and efficiency, RIVA Solutions recognizes and deeply appreciates

the unique IT vision of the USPTO OCIO, encapsulated in the transformative concept of New Ways of

Working, and how that vision can be brought to bear in the delivery of USPTO digital products. We are

committed to product-oriented development, fostering the seamless integration of Agile Delivery,

DevSecOps, Product Management, and Human-Centered Design. This is achieved by leveraging the

capabilities of the Software Factory model, a reflection of our decades-long experience in providing mission-

critical support at USPTO. RIVA is the partner to help bridge USPTO’s current IT landscape to its envisioned

future, we are ready to help modernize, and transform your Product Lines, ensuring continuity while enabling

change to enhance the customer experience. 

 

Our team, composed of highly qualified and certified professionals, brings to the table a wealth of experience

in creating microservice-based, decoupled, API-forward, and cloud-native solutions. In the rapidly evolving

field of digital product delivery, we recognize the importance of continuous learning, and we understand

mastery is an ongoing journey. We combine seasoned resources and vast USPTO experience along with team

members who bring a wealth of innovative solutions from other groundbreaking agencies and programs (such

as Department of Defense Platform One). This winning combination allows us to tackle USPTO’s most difficult

problems. Team RIVA doesn’t just possess the enterprise system knowledge required to tackle these issues,

but we also provide a fresh perspective that can categorically change the agency’s technological fortitude.   

 

Together lets transform outputs into outcomes and strategy into reality.

IDIQ CONTACTS 
Stephan Batt Stephan.Batt@uspto.gov(571) 272-2190

(571) 270-1887Victor Martinez Victor.Martinez@uspto.gov
Contracting Officer 
Contracting Officer 

(703) 300-2500Maria Genar MGenar@rivasolutionsinc.comTeaming Coordinator
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Teaming Partners

Technology Stack

A3 Consulting
Abeyon
Akytech Consulting
Ambit Group
Ascella Technologies
Ascolta
ASRC
BridgePhase

Business Performance
Systems (BPS)
Epsilon
Evolver
Excella
Insight Global
K3 Solutions
Oddball

Red River Technology
Reed Tech
REI Systems
Sabre Systems
Sapient Government
Services
Signature Consulting
Group (SCG)

Sky Technologies
Sonora & Associates
Starry Associates
Swain Techs
World Wide Technology
(WWT)
XOR Security
Z Federal


