RIVA
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Al-Powered Conversational
Search and Intelligence

Accelerate Al-first digital transformation with OptimalAnswers, a secure,
scalable, and responsible conversational search solution.

Powered by large language models (LLMs), OptimalAnswers enhances enterprise and web-based search, delivering faster, more
precise, and policy-compliant results while reducing manual effort and improving accessibility. Optimal Answers can provide

a modern Al powered conversational experience on your agency's website for 80% less cost and in 75% less time than legacy
chatbots.

Deploy Smarter. Search Faster. Optimize Al Responsibly.

CAPABILITIES & FEATURES

Configurable to agency Externalized Secure API-First Integration with Al
requirements Conversation History & Architecture Governance & Guardrails
Summarization Storage

Key Benefits Potential Use Cases

Faster, More Accurate Information Retrieval Enterprise Al-Powered Search Assistant
Cost and Efficiency Gains Al-Powered Conversational Website Search
Improved User Experience & Accessibility Chatbot with Document Intelligence
Secure, API-Driven, Compliance-Ready Automated Knowledge Management

Context Retention & Al-Powered Learning
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