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Business Oriented Software 
Solutions (BOSS)
The United States Patent and Trademark Office (USPTO) Business Oriented 
Software Solutions (BOSS) contract is an indefinite delivery, indefinite quantity 
(IDIQ) contract to provide services and expertise, primarily in the form of Agile 
Teams, in support of development, modernization, enhancement, operations, 
and maintenance of USPTO products which are comprised of both legacy and 
modernized components. 

RIVA Solutions is a prime small business contract holder and one of five (5) on the BOSS IDIQ which has a $2B ceiling and ordering 

period of up to ten (10) years, available through May 1, 2032. Task orders may be issued on a time and materials (T&M), labor hour (LH), 

or firm fixed price (FFP) basis.

 rivasolutionsinc.com

U N I T E D  S T A T E S  P A T E N T  A N D  T R A D E M A R K  O F F I C E 

User Experience & Program SupportArchitecture & Governance

Core Capabilities

Human-Centered Design

Agile Portfolio & Program Management

Operations & Maintenance Support

Security Risk Management (cATO)

Enterprise & Solution Architecture

Technical Reference Architecture Alignment

Configuration, Release, and Compliance 
Engineering

Contract No. 1333BJ21D00280003



RIVA Solutions is uniquely positioned to help USPTO accelerate cloud migration 
efforts, reduce friction in the developer experience, and drive adoption of the 
agency’s established Technical Reference Architecture. 

Together let’s transform outputs into outcomes and strategy into reality. 

 rivasolutionsinc.com

Through our proven Optimal Outcomes™ framework, we meet teams where they are and tailor support to move modernization 

efforts forward with speed and intention. We work in close alignment with the OCIO’s centralized vision, ensuring that 

modernization is a repeatable, scalable reality. By providing developers with clearly defined guardrails, accessible tools, and 

streamlined workflows, we empower product teams to move faster while remaining compliant and secure.

•	 Business Performance 
Systems (BPS)

•	 Oddball 
•	 Abeyon
•	 Epsilon, Inc.
•	 Ascella Technologies, Inc.
•	 K3 Solutions
•	 Starry Associates, Inc.

•	 Excella, Inc.
•	 Sonora & Associates, Inc.
•	 Ascolta
•	 Sapient Government 

Services, Inc.
•	 Evolver
•	 Swain Techs
•	 Sabre Systems, Inc.

•	 Insight Global
•	 REI Systems, Inc.
•	 A3 Consulting
•	 Reed Tech
•	 ASRC
•	 Ambit Group 
•	 Z, Inc. (Z Federal) 
•	 Akytech Consulting

•	 M9 Solutions 
•	 BridgePhase 
•	 Signature Consulting 

Group (SCG)
•	 Red River Technology
•	 XOR Security
•	 Sky Technologies 
•	 World Wide Technology 

(WWT)

•	 AWS
•	 Acquia
•	 Microsoft Azure
•	 Oracle

•	 ServiceNow
•	 Zscaler
•	 Appian

•	 Google Cloud
•	 SalesForce
•	 Tableau

•	 UIPath
•	 GitLab
•	 SnowFlake

Tommy Stewart Vehicle Management Specialist 571.606.5484 tstewart@rivasolutionsinc.com
Rachel De Geyndt VP of Growth 515. 451.7271 rdegeyndt@rivasolutionsinc.com

Stephan Batt Contracting Officer 571.272.2190 Stephan.Batt@uspto.gov 
Victor Martinez Contracting Officer 571.270.1887 Victor.Martinez@uspto.gov 

Teaming Partners

Technology Stack

I D I Q  C O N T A C T S

Outcomes In Action
USPTO PATENT TRIAL AND APPEAL CASE TRACKING SYSTEM (P-TACTS)

RIVA is supporting the U.S. Patent and Trademark Office (USPTO) in modernizing the 
Patent Trial and Appeal Case Tracking System (P-TACTS), a secure platform for managing 
patent disputes. As part of a phased migration strategy, RIVA is transitioning P-TACTS from 
traditional on-premises infrastructure to a flexible and scalable cloud environment. This 
modernization effort includes rearchitecting legacy applications into microservices, enhancing 
data management capabilities, and improving authentication and access control. By using this 
approach, P-TACTS is on an accelerated path to be fully cloud-based, delivering improved 
performance, strengthened security, and greater long-term maintainability aligned with USPTO 
OCIO strategic vision.


